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Perfume Network of Australia Pty Ltd
e ABN 37 112 476 963
8/142 James Ruse Drive, Rosehill NSW 2142
Phone: (02) 9687 7132 Fax: (02) 9687 7980

Please complete the following information and fax to (02) 9687 7980 to receive a Returns Authorisation
(RA) Number. Please DO NOT ship any returns until you have received an RA Number and please include
this form with the item(s) to be returned.

CUSTOMER: CONTACT PERSON:

ADDRESS:

POSTCODE:

PHONE: FAX:

MOBILE PHONE:

EMAIL ADDRESS:

INVOICE

NUMBER PRODUCT CODE QTY FAULT DESCRIPTION - Please give a detailed description

TERMS & CONDITIONS

e All products must returned within 7 days of receiving the RA Number.
e Perfume Network of Australia at its own discretion will decide whether to send a replacement item or
give credit for the value of the item.

e Credit will only be given to items that are misshipped or defective, not for incorrect choices by the
customer.

I have read and understood the Terms and Conditions as set out for returns with Perfume Network of
Australia.

Signature Date

Office Use Only:

RA NUMBER:

Authorised: Date:




